Pexomenaanum aAMMHUCTPANIUM U MeJATOTHYECKUM KOJLJIEKTHBAM
00pa3oBaTeJIbHBIX YUpeKAeHUi Mo padoTe ¢ ydYamuMucs,
YJINYEHHBIMH B TeJIe()OHHOM XYJIUTAHCTBE

Yame Bcero k TeneOHHOMY XYJIUTaHCTBY MPUOETaroT JIETH, B TOW WJIM WHOM
Mepe MEepEeKUBAIOIIME KPU3UCHOE COCTOSHUE. VIMEHHO 3TO COCTOSHHE MOXKET
BbI3BaTh HETraTHBHbIE HM3MEHEHUS B BOCHPUATHH OKpYXKaroled OOCTAHOBKHU IS
NEPEKUBAIOIIUX €r0. ITU U3MEHEHHS YacTO MPOUCXOIAT HEOKUAAHHO U MPUBOMST
YeJloBeKa K OUIYIEHHUIO CBOEH YSI3BUMOCTH M O€CIIOMOITHOCTU. TakKMMu Kpu3ucamu
JUIg peOeHKa MOTYT CTaTh: CJI0KHBIE B3aMMOOTHOILIEHHUS C POJHBIMU U OJIN3KUMU;
KOH(JIUKTHBIE CHUTyallUd C TeJaroraM; HapylIeHHbIE B3aWMMOOTHOIUEHHUS CO
CBEPCTHHKAMM, a TaKKe HECUACTHBIM cllydyall ¢ ydYalluMcCs; CMEpTh OJIM3KHUX,
3HAKOMBIX (0COOCHHO caMOyOMiCTBO); rpyboe Hacuiaue (Hampumep, TPyHIoOBbIC
«pa300pKM»); 3axXBaT 3aJOKHUKOB; IMOXKApP B LIKOJE WM MPUPOAHBIE OEICTBUS
(Hanpumep, HAaBOJAHEHUE WUJIM yparaH) U JIp.

JIroOble cuTyanuu jerye npeaoTBpamaTh, 4eM UCIpaBiaTh. IMEHHO MOATOMY
TaK BayKHA NpoduiakTuyeckas padora no NpeaynpexIeHUI0 KPU3UCHBIX CUTyalui
B LIKOJIE, K YUCIy KOTOPHIX MOKHO OTHECTU U XYJUTaHCKHE Telle(OHHbIE 3BOHKH,
Ha3bIBaeMble «TeneOHHBIN Teppopu3m». IIbITasich CoBIaaTh ¢ MCUXOIOTMYECKUMU
Y 3MOLIMOHAIBHBIMU IOCJIEACTBUSIMUA COBEPIIEHHOIO ITOCTYIIKA, HEKOTOPBIE JE€TU U
HOJIPOCTKU MOT'YT OTPULATh JUOO0 (PaKT caMoro mpoucuIecTBUs, JTUO0 ero 3HaYCHHE.
VYyamuecss (BOCHMTaHHUKH), KOTOPBIE HCIOJIB3YIOT OTPHUIAHUE KaK CpPEICTBO
CIPABUTHCS C MPOU3OMISANIECH CUTyalMel, JOMKHbI ObITh YIUYEHBI B MSTKOW, HO
npsitMosinHerHON MaHepe. [logo0Has cutyanus MOXET BbI3BaTh THEB U HETOJIOBAHHE
pebenka. Co BpeMeHeM U NP MOIJIEPKKE B3POCIBIX yUaIIUiics (BOCIUTAHHUK), KaK
OpaBWJIO, HAYMHAET MOHMMATh pPEAlTbHOCTh Npousomeamero. Ha Bcex sTamax
paboThl C yJamuMmcs, YJIUUYEHHBIM B TeJIE€(OHHOM XYJIHUTaHCTBE (TEPPOPU3ME), CO
CTOPOHBI 00Pa30BATEIBHOTO YUPEKIACHHUS JIOJDKHA OBITh OOEecredeHa IMCUXOJIOro-
negarornyeckas nojaepskka. [lcuxonor aub0 KIacCHBIA pyKOBOAUTENb YYaCTBYIOT
BO Bcex Oecenax, MPOBOAMMBIX C pEOEHKOM CIIEHUAINCTaMU MPABOOXPAHUTEIbHBIX
opraHoB. B crioxuBlielics cHUTyallud BaXHO NOMHUTh M 00 00s3aTenbHOM
IICUXOJIOTO-TIeJarOTMUeCKOi paboTe C POJUTENIMHU yyallerocs. YUuTemst MpOBOJST
00JIbII0€ KOJIMYECTBO BPEMEHHU CO CBOMMHU YYEHUKAMHU M, IOCTATOYHO XOPOIIIO 3HAsS
UX, CIIOCOOHBI OKa3zaTh pedsTaM CBOEBPEMEHHYI0 moMomb. OgHAKO camMuM
nejaroraM HEOOXOAMMO ObITh CIIOKOMHBIMU M KOHTPOJIMPOBATH CBOMX YUYEHHUKOB B
TO BpeMs, KOIrJla OHM MOTYT MCHBITBIBATh NPWIMB HMOIMI, CBSI3aHHBIX CO
CJIO’KMBILIENCS CUTyalUEN.

Hwxe oOo3HaueHbl NEHCTBUS, KOTOPbIE MOTYT MNPEANPUHATH YUUTENS st
paboTbl €O CBOMMH YYEHUKAMH B CIIy4a€ COBEpPILICHHUA HUMHU Teae(OHHOrO
XYJUTAHCTBA U B APYTUX MOJTOOHOTO poja CUTYaIUsX:

[Tocne momydenuss wuHQOpMaNUU, CBA3AHHOW C MPOMUCIIECTBUEM, H
paspelieHusl pyKOBOJUTENS O0pa30BATEIbHOIO YUPEXKJIECHHs IeAaroram Ciaeayer
IPOKOHCYJIbTUPOBATbCA CO  WIKOJBHBIM  ICHXOJOTOM WM  CHEUUAIUCTOM
AHTUKPU3UCHOIO TOJpA3/IEJI€HUs] OTHOCUTEIBHO HaubOojee yAauHOW CTPaTeruu B
paboTe B MOAOOHBIX CUTYaIUsIX.



VYuamemycsi 00s3aT€IbHO HYXXHO MPEAOCTaBUTh BO3MOXKHOCTH OOBSICHUTH
CBOM OMOIMM W TIOCTYIIKH OTHOCHUTEIBHO mpowm3omeamero. Heobxogmumo
MOTOBOPUTH CO HIKOJIBHUKOM, YIHYEHHBIM B T€e()OHHOM XYJIUTAaHCTBE, O TOM, YTO
OH MOXET WCHBITHIBATh B CBSI3M C MNPOU3OUIECAINM (K MpUMEpPY, CHUIIbHBIE
HEraTUBHBIC SMOITUH, YYBCTBO CTpaxa, 0OU/IbI, MECTH U T.II.).

YuuTento HYXKHO TOMHUTb, 4YTO TIEPUOJ TMPOXOXKJACHUS  CHIIBHBIX
AMOIMOHAIILHBIX PEAKIIMHA MOCIIE 3aBEPIICHUS CUTYallMd OOBIYHO JUTUTCS OT OJTHOMN
n0 miectd Henenb. [lodToMy HEKOTOpblE YYEHUKH MOTYT OTpearupoBaTh Ha
MPOU3OMIEAIICE JHIMHU WU HEJACTSAMHU MO3Ke. YUUTENs NOKHBI UMETh B BULY 9TO
U OCTaBaThCid HACTOPOKE HEKOTOpoe BpeMmsi mocie coObiTuii. HekoTopwie aetu
MOTYT MBITaThCS YOCNUTh OKPYXKAIOIIUX, YTO OHM HE 3aJIeThl 3TUM COOBITHEM, a
MOTOM BHE3AITHO MPOJIEMOHCTPUPOBATH CUIIBHYIO SMOLMOHAIIbHYIO PEAKIIUIO.

Korma y4YeHMK CMOXET TONENUTHCS CBOMMH YYBCTBAMHU, YUHUTEIAM
HEO0OXOMMO BBICTYIIIATH €r0 B HEKPUTUYHOMN U HE OIIEHUBAIOLIECH MaHEPE.

YyeHuky JomxkHA ~ OBITH  TPENOCTaBICHAa  BO3MOXKHOCTh  BBIPA3UTh
MIPOUCIIEAIIECE Yepe3 pa3judyHbIE CPEACTBA KOMMYHHUKAIIMW, HAMpPUMEp, MUCHMO.
BaxxHo, 4TOOBI yuuTENs KOHTPOJIMPOBAIU CBOM SMOIUU BO BpeMsi pabOThI C
yuyaluMucs. 3ajadya 3Ta JOBOJIBHO TPyAHAs, €CIM NPUHITH BO BHUMAaHHUE, YTO
MEeJaroru CaMu MOTJIM OBITh CEPhE3HO «3aJIEThl» CIIOXKUBIIEHUCS cuTyanuen. Jletu
UMEIOT TPUBBIYKY CMOTPETh Ha B3POCHBIX, YTOOBI MOApPaXKaTh HMX PEAKIIUH.
VYuurenb, UCTIBITHIBAIOIIUNA AMOIIMOHATIBHBIE TPYAHOCTH, MOXKET OBITh HE JIYUIIUM
npuMepoM JUisl nojapakanusi. Eciam KiacCHbI pYKOBOAMTENIbL HE B COCTOSHUU
aJIeKBaTHO JI€HCTBOBATh B CJIOXKMBILIEWUCA CUTYallMH, TO IPYroll meaaror JOJKeH
HEMEJIEHHO 3aMEHUTh €ro WJIM MNOMOYb B padore. Yyamuiics, NpuOErHyBIIUNA K
TeNe(POHHOMY XYJIUTAHCTBY, B TOM WJIM HWHOM Mepe TMEePEeKUBACT KPUZUCHOE
cocTosiHUuE (COCTOsiHME aucOanaHca). ATpeccHsi MOXET SBISATHCS IMOCIEICTBHEM
JAHHOTO  COCTOsSHUSL pebeHka. B crmoxuBimieiicss 0OCTaHOBKE  KIIACCHOMY
PYKOBOJIUTEIIO Ba)KHO BBISIBUTH OOBEKTUBHYIO MPUYUHY TMOBEJICHUS YYAIErocs U
JaTh OLICHKY CJIOKHUBIIEHUCS CUTyallud. B HEKOTOPBIX Cllydasix JJIsi pelIeHUs] dTOU
3a/1a4yu HE0OXOIMMO OOPATUTHCS 3a MOMOIIBIO K ITKOJIHHOMY TICUXOJIOTY.

[Ipu camocrosTenbHOM paboTe ¢ ydaluMcsa KIACCHOMY PYKOBOIUTEIIO
CIeNlyeT:

o NOCTapaThCAd OMPENENIUTh, YTO TPEBOXKHUT YYallerocs, BOBJIEKAas €ro B
Oeceny 0 TOM, UTO C HUM IPOUCXOUT;

o MOMBITAThCSA y3HATh, YTO KOHKPETHO MPUUYUHSAET €My OECIOKONCTBO B
JTAHHBIA MOMEHT;

o BBISIBUTh HaMOOJee aKTyaJbHYI0 JUYHYIO MpoOJjeMy HIKOIbHUKA (C
TOYKH 3PEHHUS €r0 CaMoro);

o BBISIBUTH  T€  MPOOJEMbI, KOTOpPbIE MOTYT  OBITh  PEIICHBI
HENOCPEJCTBEHHO C MOMOUIBIO YUUTENS WU APYTrOro B3pOCioro;

o COBMECTHO C Y4YalllUMCSl MpOAYyMaTh, YTO MOXKET MPEHsITCTBOBATh
PENICHUIO TTPOOIIEM;

o 00CYIUTh, YTO MOXKHO cJejiaThb C HauOojbled 3(P¢GEeKTUBHOCTHIO B
KpaTdalIine CPOKH, YTOOBI CIIPABUTHCS C MPOOIEMON;



o OoCTapauTeCh  3aMETUTh  CXOACTBO  JAHHOM  CUTyalluu  C
MPEANIECTBYIOIUMH UHIIUICHTAMH.

B wmemax mnpeaynpexiaeHus MNPOTUBOINPABHBIX JEUCTBUA CO CTOPOHBI
yYaluXcsl KJIACCHBIE PYKOBOJUTENU JOKHBI CTapaThCsl BBISIBUTH IIKOJbHUKOB,
KOTOpPbI€ HAXOASATCA B KPU3MCHBIX COCTOSHUAX U HYXAAIOTCS B MHAUMBUAYaJTbHOU
NOMOIIM U nojaepxkke. K HUM oTHOCATCS yyanumecsi, KOTOpbIE:

. B TCUCHHUE JIJTUTEIPHOTO BPEMEHU HE BBIMOJIHAIOT IIKOJbHBIC 3a/IaHHUS
IIPH YCIIOBHH, YTO OOJBITMHCTBO CBEPCTHUKOB CITPABIISIOTCS ¢ pabOTOMH;

° OTJINYAIOTCS BHICOKMM YPOBHEM 3MOILMOHAIBHBIX PEAKIIMMA, HAIpUMEp
arpeCcCUBHOCTHIO, TIAYEM, CIIC3JIMBOCTHIO;

° 4acTO HaxXOJMATCSA B JICTIPECCHBHOM COCTOSHHHM, a TaK)KE HEKEIIAIOIne
00I11aThCS;

° OTIIMYAIOTCSA  HHU3KOHW  yCIEBAeMOCThIO W CJIa0BIM  YPOBHEM
KOHIICHTpAIIMH BHUMAHUS;

° UMCIOT CYHIUAATIbHBIE WJIACH WIM TpPEIHAMEPEHHO HAHOCAT cebe
TOBPEKICHUS, HAIIPUMED, PAHSAT CeOs;

° 3aMEUCHbl B YIOTPEOJEHWU aJKOTOJsl WM HAPKOTUKOB, IPYTUAX
IICUXO0AKTUBHBIX BEIECTB;

° HAOMPAIOT WM TEPSAIOT 3HAYUTEIBHBIA BEC 3a KOPOTKUH TIEPHOT
BPEMEHU;

° nepecTaroT odpariaTh BHUMaHUE HA IMYHYIO TUTHUEHY.

C TeueHneM BpeMEHU, MPH MPABWIBHOMN MOAAEPHKKE CO CTOPOHBI IIKOJIBHOIO
nepcoHajga M CEeMbH, YYallMiCs CMOXET aJ€KBATHO OLIEHUTHh CBOM mocTymnok. OH
CTaHET MO3UTHBHO PacCMaTpUBATh BCE MpEabsBIsieMble eMy TpeOoBaHusa. OmaHAKO
€CTh y4Yalllhecs, KOTOpble OYIyT MPOJ0JIKATh MEPEKNUBATh KPUZHCHBIE COCTOSIHUS U
UCTIBITHIBATh ~ IOBEIEHYECKHME MpoOJeMbl B  IIKOJE. OTUM  IIKOJIbHHUKAM
noTpeOyIOTCS AaJIbHEWIAas MHAWBHUIYyalbHas TOMOLIb.



